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Office of the Chief  

Procurement Officer  

Pretoria 

 
General Enquiries  
(Weekdays 8:00– 16:00) 
Tender Office  
0124224078 
 
Technical Enquiries 
Email  
tenderoffice@sars.gov.za  
 
Reference 
RFP 03-2026 
 
Date 28 September 2026 
 
 
 

 
 
 
 
 

 

 
 
 
   
 
 
   TO WHOM IT MAY CONCERN                              
 
 
    Dear Sir/ Madam, 

 

 
 

Pretoria Head Office  
299 Bronkhorst Street, 

Nieuw Muckleneuk, 0181 
Private Bag X923,                                      

Pretoria, 0001                                                                            

                                                                   
                                                                     

  

                                                                          
                                                                               
      

ERRATUM #1 

 
ERRATUM AND NEW ISSUED DOCUMENTS FOR RFP 03/2026 THE APPOINTMENT OF A SERVICE 

PROVIDER FOR THE PROVISION OF SERVER SUPPORT SERVICES (TOWER S), FOR A PERIOD OF 

THREE (3) YEARS, WITH AN OPTION TO EXTEND FOR TWO (2) YEARS. 

 

This communication and/or letter serves to highlight the issued erratum (s) and new-issued 

documents as per, Section 6.2.3. of the SARS RFP 03-2026 1-1 Main RFP Document, which states 

that, “SARS may issue updated versions of documents issued in the RFP pack and/or additional 

documentation to form part of the RFP pack. Such re-issued or additional documentation will be 

published on the National Treasury e-Tender Portal and SARS website. It is a Bidder’s responsibility 

to visit the National Treasury e-Tender Portal and SARS website regularly to ensure that it uses 

the latest versions of documents in the RFP pack”.  

 

No ORIGINAL TEXT / DESCRIPTION UPDATED TEXT / DESCRIPTION 

1  
SARS RFP 03-2026 1-1 Main RFP Document, 
Section 4, Key Activities and Dates, Table 2, 
Page 4-5: 
 

8. Bidders to submit 
written questions 
between:  

“From 24 August 
2026 to 09 
September 2026” 

9.  
SARS to respond 
to Bidders’ 
written questions 
on or before:  

“25 August 2026 
to 11 September 
2026” 

10.  
Closing date and 
time (proposals 
due):  

“23 September 
2026 at 11:00” 

 
SARS RFP 03-2026 1-1 Main RFP Document, 
Section 4, Key Activities and Dates, Table 2,  
Page 4-5: 

 
Note: Tender Extension letter was issued on 08 
September 2026. 
 

8. Bidders to submit 
written questions 
between:  

From 24 August 
2026 to 28 
September 2026 

9. SARS to respond 
to Bidders’ written 
questions on or 
before:  

 25 August 2026 
to 30 September 
2026 

10. Closing date and 
time (proposals 
due):  

12 October 2026 
at 11:00am.  
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No ORIGINAL TEXT / DESCRIPTION UPDATED TEXT / DESCRIPTION 

2  
SARS RFP 03-2026 3-1 Invitation to Bid (SBD 1),  
 
“CLOSING DATE: 23 September 2026” 
“CLOSING TIME: 11h00” 

 
SARS RFP 03-2026 3-1 Invitation to Bid (SBD 1),  
  
“CLOSING DATE: 12 October 2026”  
“CLOSING TIME: 11h00” 

3  
SARS RFP 03-2026 1-1 Main RFP Document,  
Section 7.6.4, B-BBEE/specific goals evaluation (Gate 3, Stage 
2), Table 14: Specific goals evaluation points allocation, page 
22-23: 
 

The specific goals 
allocated points in 
terms of this tender 

Evidence Required 

An entity with at least 
51% Black Ownership 

A valid B-BBEE Certificate / B-
BBEE Sworn Affidavit (In case 
of an unincorporated Joint 
Venture (JV), consolidated B-
BBEE certificate will be 
accepted). 

An entity with at least 
30% Black Women 
Ownership.  

 

A valid B-BBEE Certificate / B-
BBEE Sworn Affidavit (In case 
of an unincorporated Joint 
Venture (JV), consolidated B-
BBEE certificate will be 
accepted. 

An entity that forms a 
Joint Venture with 
Exempted Micro 
Enterprise (EME) or 
Qualifying Small 
Enterprise (QSE) with at 
least 51% Black 
Ownership. 

OR 

An entity that 
subcontracts at least 
25% of the contract 
value to An Exempted 
Micro Enterprise (EME)/ 
Qualifying Small 
Enterprise (QSE) that is 
at least 51% black 
owned. 

Joint Venture 

A valid Consolidated B-BBEE 
Certificate and a duly signed 
joint venture agreement. 

 

 

Sub-Contracting 

A valid B-BBEE Certificate or 
Sworn Affidavit for both the 
bidder and the proposed 
subcontractor must be 
submitted.  

In addition, the bidder must 
provide a signed Memorandum 
of Understanding (MoU) or 
preliminary subcontracting 
agreement that clearly 
confirms the subcontracting 
arrangement and explicitly 
states the percentage (%) of 
the contract value of work to 
be subcontracted to the 
subcontractor. 

 

 
SARS RFP 03-2026 1-1 Main RFP Document,  
Section 7.6.4, B-BBEE/specific goals evaluation (Gate 3, Stage 2), 
Update Table 14: Specific goals evaluation points allocation, page 22-
23: 
 

The specific goals 
allocated points in terms 
of this tender 

Evidence Required 

An entity with at least 51% 
Black Ownership 

A valid B-BBEE Certificate and 
Scorecard/ B-BBEE Sworn Affidavit 
(In case of an unincorporated Joint 
Venture (JV), consolidated B-BBEE 
certificate will be accepted). 

 

An entity with at least 30% 
Black Women Ownership.  

 

A valid B-BBEE Certificate and 
Scorecard/ B-BBEE Sworn Affidavit 
(In case of an unincorporated Joint 
Venture (JV), consolidated B-BBEE 
certificate will be accepted). 

An entity that forms a 
Joint Venture with 
Exempted Micro 
Enterprise (EME) or 
Qualifying Small Enterprise 
(QSE) with at least 51% 
Black Ownership. 

OR 

 
“An entity that 
subcontracts a minimum 
of 25% of the contract 
value to one or more 
Exempted Micro 
Enterprises (EMEs) and/or 
Qualifying Small 
Enterprises (QSEs), 
provided that each EME 
and/or QSE is at least 51% 
Black Owned”  

 

Joint Venture  

A valid Consolidated B-BBEE 
Certificate and Scorecard, and a duly 
signed joint venture agreement.  

 

 

Sub-Contracting 

Sworn Affidavit for the bidder and 
the proposed subcontractor(s) must 
be submitted. 

In addition, the bidder must provide 
a signed Memorandum of 
Understanding (MoU) or preliminary 
subcontracting agreement that 
clearly confirms the subcontracting 
arrangement and explicitly states 
the percentage (%) of the contract 
value of work to be subcontracted to 
the subcontractor. 
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4 SARS RFP 03-2026 3-4 Preference Points Claim Form (SBD 6.1), 
Table 1: Specific goals for the tender and points claimed, page 
4-5 

The specific goals 
allocated points in 
terms of this tender 

Evidence Required 

An entity with at 
least 51% Black 
Ownership 

A valid B-BBEE Certificate / B-BBEE 
Sworn Affidavit (In case of an 
unincorporated Joint Venture (JV), 
consolidated B-BBEE certificate will 
be accepted). 

An entity with at 
least 30% Black 
Women Ownership.  

 

A valid B-BBEE Certificate / B-BBEE 
Sworn Affidavit (In case of an 
unincorporated Joint Venture (JV), 
consolidated B-BBEE certificate will 
be accepted. 

An entity that forms 
a Joint Venture with 
Exempted Micro 
Enterprise (EME) or 
Qualifying Small 
Enterprise (QSE) 
with at least 51% 
Black Ownership. 

OR 

An entity that 
subcontracts at 
least 25% of the 
contract value to An 
Exempted Micro 
Enterprise (EME)/ 
Qualifying Small 
Enterprise (QSE) 
that is at least 51% 
black owned. 

Joint Venture 

A valid Consolidated B-BBEE 
Certificate and a duly signed joint 
venture agreement. 
 

Sub-Contracting 

A valid B-BBEE Certificate or Sworn 
Affidavit for both the bidder and 
the proposed subcontractor must 
be submitted.  

In addition, the bidder must 
provide a signed Memorandum of 
Understanding (MoU) or 
preliminary subcontracting 
agreement that clearly confirms 
the subcontracting arrangement 
and explicitly states the percentage 
(%) of the contract value of work to 
be subcontracted to the 
subcontractor. 

 

SARS RFP 03-2026 3-4 Preference Points Claim Form (SBD 6.1), Table 1: 
Specific goals for the tender and points claimed, page 4-5 

 

The specific goals 
allocated points in 
terms of this tender 

Evidence Required 

An entity with at least 
51% Black Ownership 

A valid B-BBEE Certificate and Scorecard/ 
B-BBEE Sworn Affidavit (In case of an 
unincorporated Joint Venture (JV), 
consolidated B-BBEE certificate will be 
accepted). 

An entity with at least 
30% Black Women 
Ownership.  

 

A valid B-BBEE Certificate and Scorecard/ 
B-BBEE Sworn Affidavit  (In case of an 
unincorporated Joint Venture (JV), 
consolidated B-BBEE certificate will be 
accepted). 

 

An entity that forms a 
Joint Venture with 
Exempted Micro 
Enterprise (EME) or 
Qualifying Small 
Enterprise (QSE) with at 
least 51% Black 
Ownership. 

OR 

 
“An entity that 
subcontracts a 
minimum of 25% of the 
contract value to one or 
more Exempted Micro 
Enterprises (EMEs) 
and/or Qualifying Small 
Enterprises (QSEs), 
provided that each EME 
and/or QSE is at least 
51% Black Owned”  

Joint Venture  

A valid Consolidated B-BBEE Certificate 
and Scorecard, and a duly signed joint 
venture agreement.  

 

Sub-Contracting 

A valid B-BBEE Certificate and Scorecard/ 
Sworn Affidavit for the bidder and the 
proposed subcontractor(s) must be 
submitted. 

In addition, the bidder must provide a 
signed Memorandum of Understanding 
(MoU) or preliminary subcontracting 
agreement that clearly confirms the 
subcontracting arrangement and 
explicitly states the percentage (%) of the 
contract value of work to be 
subcontracted to the subcontractor. 

 

NEW ISSUED DOCUMENTS 

5 SARS RFP 03-2026 2-2-1 Dell In-warranty Incidents and Service Requests 

6 SARS RFP 03-2026 2-2-2 Monthly Incidents and requests 

Bidders should ensure that they use the latest versions of all provided documents when preparing their tender response. 
 

Please direct all technical related enquiries to the Procurement Tender Office on email: tenderoffice@sars.gov.za. 
 

Yours faithfully 
 
____________________________________________ 
Name: Ms. Dorah Kgotse 
Acting Business Area Head: Acquisition Management 
Date: 28 September 2026 
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